
Specific hygiene measures at  Sèvres Saint Germain in response to 
the pandemic

Also, the invoice for your stay will be sent to you by 
e-mail after your departure. You may prefer to pay

by credit card, our credit card terminal is 
disinfected after each customer.

Our Hygiene Referent Coordinator trains all
employees in the new practices and ensures that 

all procedures are followed daily.

Our staff has received specific training to protect
themselves and you. 

If one of our employees shows symptoms, he or 
she will notify our referrer and will not go to work.

All of our staff take particular care in the
maintenance and disinfection of the equipment
and all contact points (handles, switches, control

buttons, etc...) which are disinfected several 
times a day.

On request, if the pharmacy next door is closed, 
we will provide you with a mini dose of gel  and a 

mask for your trips.

UA Plexiglass protective screen has been installed 
at the reception desk in order to respect the 

distance to our receptionists. 

Greet from a distance without contact.

All of our staff wear masks when they move around
the hotel and we count in return on your 

civicmindedness to respect the gestures that are 
barriers within the hotel, for the well-being of all. 

All external contributors (technicians, delivery
personnel) must wear a mask inside the hotel.. You are required to maintain a social distance 

within the hotel.

Please respect the physical distance when using 
the lift, i.e. only one person per journey, except if it 
is the same family where a maximum of 2 people 

is possible. 

All items not essential to your comfort have 
been removed from the room such as pens, 

pencils, notepads, welcome booklet and 
tourist information.. 

During your stay, your room is your private 
domain unless you specifically request a service. 
In this case, it will be inaccessible for three hours 
in the morning, during which time it will need to 
be ventilated, disinfected and cleaned. Just as 
you remember to turn off the lights on your way 

out, please open your windows as well. 
Re-coating on request.

With the current health situation, we had to 
temporarily stop offering the Breakfast Buffet. 
From now on, here is what we propose you to 

take in your room: 
- Breakfast Express, in your room or at

take away 7.50€.
- Alarm clock Fruity, in room 10€.

- In the pure tradition, in room 12€.
- The complete set, in room 15€.




